
We recently identified an error in the labeling of Noark’s Backup Box for the Fronius GEN24 Single

Phase. The labels for "Backup Loads" and "Non-Essential Loads" were mistakenly swapped, which

could potentially lead to incorrect wiring between backup and normal loads.

Affected Serial Number: ELS002457642*************

We encourage installers who have purchased and used this product to double-check that the

wiring follows the schematics (which is correct) attached to the datasheet or this document, as well

as the labels designating the actual circuit. Additionally, we strongly recommend testing the

backup functionality.

Important Notice: Labeling Error on Noark’s Backup Box

We sincerely apologize for any inconvenience this may have caused. We’ll immediately rectify

existing stock to prevent further issues. Should you have any questions or need further

clarification, please do not hesitate to contact your distributor or Noark Australia directly.

Thank you.

Noark Australia Pty Ltd

1300 771 739

support@noark.au
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