EMPOWERING SUSTAINABILITY

Important Notice: Labeling Error on Noark’s Backup Box

02/07/2024

We recently identified an error in the labeling of Noark’s Backup Box for the Fronius GEN24 Single
Phase. The labels for "Backup Loads" and "Non-Essential Loads" were mistakenly swapped, which

could potentially lead to incorrect wiring between backup and normal loads.

. . O 000
Affected Serial Number: ELS002457642 ELS00245764245 22001000001

We encourage installers who have purchased and used this product to double-check that the
wiring follows the schematics (which is correct) attached to the datasheet or this document, as well
as the labels designating the actual circuit. Additionally, we strongly recommend testing the

backup functionality.

We sincerely apologize for any inconvenience this may have caused. We’ll immediately rectify
existing stock to prevent further issues. Should you have any questions or need further

clarification, please do not hesitate to contact your distributor or Noark Australia directly.

Thank you.

Noark Australia Pty Ltd

1300 771739

support@noark.au



NOAdIK

Schematics

GEN24 1/0
GND v+
—— GND v+
o1 00—
103 02
105 104
N7 N6
INg N8
N1 N10
To GEN24
AC OUTPUT
_ Wire wre | CB2(nverter)
No.2 No.1 ——
_ Communication _ VA 32 Type C
_ Terminals |_
>
2 it - NtNeutral Bar)
CB1(Controh \
EXGBN 1P ~ 1 2 ~
mipec | XX N~ “. N
CB4(Control) CB3(Backup Load)
Lout EX9BN 1P B EX9BN 1P 63A
63AType C Contactor K1 Type C
EX9CHES3 11
Smart Meter / 230V
N Lin -,
|
N CB4{Non~Essential
g EX9BN 1P 634
v_A 63AType C Tt
N
(Neutral Bar)



